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June 6, 2004 RECEIVED
JUN 10 2004

Ms. Deborah Eversole

Kentucky Public Service Commission PUBLIC SERVICE
211 Sower Bivd. COMMISSION
P.O. Box 615

Frankfort, KY 40601
Case 2004-00238

Deborah Eversole:

Brent Kirtley informed me that you could possibly help me in expediting
the request from Cincinnati Bell Telephone in Cincinnati, Ohio for Quick-Connect
Communications, LLC.

Your help in expediting our paperwork and approval would be greatly
appreciated. We have spent large sums of money for codes, lawyers,
accountants, insurance and etc. to operate this business in compliance and in
guidelines with the Kentucky Public Service Commission and Cincinnati Bell
Telephone to include local ordnance. Waiting for the normal 90 days would put a
great deficit and burden on the company. We already have the approved tariff
and necessary paperwork to operate but we did not know that it all had to go
back to Frankfort for another approval.

Under these circumstances we are truly under your mercy and hope that
you will consider our request and grant us the necessary approval so that we
may begin the operation of our already, anxiously awaiting business.

Please feel free to contact me with any questions or concerns regarding
this matter at the above listed address, email or telephone number.

Sincerely,
Wy e

Muayad Abu-Saleh ,
Owner, Quick-Connect Communications, LLC



